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Arizona State University

e Arizona Metropolitan Academic Campuses
o Tempe 50,246
o Downtown Phoenix 11,277
o Polytechnic 4,173
o West 3,701 2
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e Arizona Learning Centers | pSil
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o Eastern Arizona College 31 e
e ASU Online 13,750
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User Experience

’ 'M;;&- e Make it Useful Usable
‘ - and Desirable

e You are not your user
e [he useris not broken




2006 OpenUrl Linking Usability Testing
Results

o SFX

e Users were confused when there wasn't a direct link to the article
from the database

e Users often confused by multiple options on the “Get it @ ASU” page

e Staff concerns with the number of broken links using OpenUrl
resolver outweighed user confusion

e Direct linking was not implemented
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2009 - Move to 360 Link
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Implemented direct linking
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ammonia would react directly with com-
pounds 4a and 4b, and a dissociative path D,
n which ammonia would resct with & 14-
electron complex formed after dissociation
of olefin (Scheme 5). The rates of decay of
the pentene complex db were measured by
P NMR spectroscopy with varied amounts
of olefin and ratios of ammenia to olefin
{data and plot are shown in figs. 51 and S2
and table S1). The observable rate constants,
Koy predicted for reaction by associative
path C (Eg. 1) and dissociative path D (Eqg.
2}, were derived with the steady state
approximation. For path C, the observed rate
constant would be independent of the con-
centration of olefin, but for path D, a plot

atin of aiefin to ammania

N-H honds under mild conditions. We antic-
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Download PDF
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University Libraries
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ipate that this will

the development of catalytic chemistry that
parallels the existing reactions of hydrogen,
hydrocarbons, silanes, amd boranes but begins
with oxidative addition of the N-H bond of
abundant and inexpensive ammonia.
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Permalink
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5 Frogs

by Aristophanes; Sommerstein. Alan H
The Comedies of Aristophanes

Win‘inFrog comes from Old English frogga,
which probably started life as a playful
alternative to the more sericus frasc or forsc.
This derived from the pre-historic Germanic
*fruskaz, which alse produced German frosch
and Dutch vorsch. Its use as a derogatory
synenym for ‘French person’ goes back to the
late 18th century, and was presumably inspired
by the proverbial French appetite for the
animals’ legs (although in fact frog as a general
term of abuse can be traced back to the 14th
century, and in the 17th century it was used for
‘Dutch person’). It is not clear whether frog..
Read more
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Methodology - Who

Audience Type Age
 Student (ASU affiliate) 5 18-24
Faculty (ASU affiliate) 2 2531

Online users (non-ASU) 32-38

“TOTAL (participants) 16 39-45
45 or older

TOTAL (participants)
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Methodology

e 10 tasks/questions (15-20 minutes)

e 2 questionnaires
o Demographics
o System Usability Score

e Observations documented via screen and voice
recordings



Methodology - Data Collected

e Task completion rates
e Verbal feedback
e System Usability Score



Findings

Participant tasks

Task 1 - Using the Library One Search tool, please look up information on “Biodiversity™

Mumber

s Mor
. parti




Task 2 - Please point out any database recommendations relevant to this subject

Mumber of participants 16

Percent successful 43.75%

Finl:lings

. Recommendations

o [ of 16 participants completed the task
with ease by finding the database
recommendations listed above the
results
9 of 16 participants needed prompting,
had significant difficulty, or failed in
completing the task.

. Most users said they would find "Database
. Recommendations” to be helpful if research was

being done with a specific field/intent whether

: they located the recommendations or not.

.« Finding a more clear way to differentiate the
‘Database Recommendations™ section from
the results would help users identify more
clearly.




2000-2005,

Il'ask 3 - Identify the number of Scholarly & Peer Reviewed articles are available in Full-text from the years

Mumber of participants 16

Percent successful 43.75%

Findings

Recommendations

o 7 of 16 live participants completed the
task with ease by identifying/using all
three facets to answer.

o 7 of 16 live participants needed
prompting or had significant difficulty
completing the task by identifying/using

at least 1 of the 3 facets

o 2 of 7 were completely unsuccessful in
this task and did not identify/use the
facets

Most live participants struggled to use the
filtering facets.

= Hecommending in-depth test be run on use of
facets to measure/track data such as gaze
plots and time on task
Facet section as a whele should be more
evident and salient
Facet options should not be cut off or
shortened so user is clear on the option
Some users experienced difficulty frustration
with facets loading while attempting to filter
(e.g. Date; inputting first date would resubmit
query and users could not input end date facet
until query was done). Fine tuning these
interactions will help the users have a more
fluid, stress-free interaction




Task 4 - ldentify the number of articles available in Spanish and ltalian

language facet.
» 5 of 7 live participants

unsuccessful at identif,

language facet.

ecommendations

during the E of T failed to locate facet at all.

nline users had a 100%

identifying/using the facet.

s Fecommendations from above apply




Task 5 - Locate the rop Journal Article on Biodiversity, save this to your personal folder

participants
identifyi

ing the folder icon

h result listing.

ed the fo

Ider

ul des
zlecting the co

= Add an identifier, letting the user know that the

folder icon will save the item to their temporary

nt to this folder
ngth of time
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Report a Problem Feature

“I've seen a huge increase in these issues being reported. |
just looked through old tickets and from what | can tell there
were maybe 3 or 4 of these types of issues reported in
Salesforce in the month before we implemented the 360Link
sidebar, and in the month after there were probably close to

50 reports, and they seem to be coming in at about that
same rate ever since then.”
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